	Problem 1

A plant sales person is always late for work
	Problem 2
A teacher’s aide doesn’t follow directions
	Problem 3
A truck driver misses work nearly every Monday

	Problem 4
A chef makes a lot of mistakes on the job
	Problem 5
An iron worker refuses to work with another worker
	Problem 6
A secretary is caught stealing department merchandise

	Problem 7
A cashier often gives out the wrong change
	Problem 8
A nurse is often depressed 
	Problem 9
A police officer can’t get long with others in his department.



	Problem 10
A grocery clerk argues with employees in other departments. 
	Problem 11
A bank loan officer is rude to customers
	Problem 12

A gardener is unfamiliar with the newest plant hybrids. 


Lesson 5 – Solving Problems
