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Developing Interpersonal Skills

Lesson 4 – Serving Customers 
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1. List the 5 steps in making a good first impression. 

a. ____________________________________________________________________

b. ____________________________________________________________________

c. ____________________________________________________________________

d. ____________________________________________________________________

e. ____________________________________________________________________

2. How do you find out what a customer wants? 

______________________________________________________________________________

3. What strategy would you use to deal with an angry customer? 

______________________________________________________________________________

4. To be successful, you must “Think Like a Customer”. List some customer-service strategies that a business could use to be successful. 

	
	Finding out what a customer wants
	Dealing with customers who ask for service that violates company policy
	Retaining an unhappy or angry customer

	Grocer
	
	
	

	Accountant
	
	
	

	TV Repair
	
	
	

	Landscaper
	
	
	


