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Date: _________________                   Name: ____________________________    Hour: _____________

Using Resources

Staffing - Lesson 6 FW # 1.5 
E-Skills (pg 65 & 66)

1. What is a telemarketer? ________________________________________________________________

2. Telemarketers get only _________% of the people they call to purchase their products or services.

3. Because the job is so stressful there is a high _______________________ rate. 

4. Out of 100 telemarketers that are hired, _____________ will quit within 90 days. 

5. Many telemarketing firms also must deal with a high rate of _________________________ among their employees.

6. Staffing problems that occur in the telemarketing also occur in other ___________________.

7. Use the Internet to research staffing problems. Use a search engine such as Google, Yahoo, AltaVista or Excite and use the keywords “staffing problems,” “labor problems,” or “workplace problems” to locate this information. Print this information and attach it to this worksheet. 

Is it Discrimination?(pg 65)

1. What is discrimination? __________________________________________________________________________________________________________________________________________________________________

2. Discrimination is illegal only if the employer bases a hiring decision on characteristics such as: _________________, __________________, __________________________, ________________, __________________, and ______________________. 

3. Employer may, however, make distinctions between applicants based on criteria such as _______________________________ or _______________________________. 

Go to http://www.legal-database.com/laborlaw.htm and answer the given questions. 

4. 
There are two types of sexual harassments. What are the names of the two? 

a. _______________________________

b. _______________________________

5.  Federally, the Age Discrimination in Employment Act only protects employees over the age of _______ from age discrimination. 

6. You cannot sue under the ADEA if your workplace employs less than ________ people.

Is it discrimination continued…

7. If you feel you have been subject to age discrimination, you should file a claim with the _____________________________________________________________________or under your state discrimination laws.

8. In order to prove case of disability discrimination on an unlawful termination claim, an employee must prove four things: List the four. 

a. __________________________________________________________

b. __________________________________________________________

c. __________________________________________________________

d. __________________________________________________________

9. The Fair Labor Standards Act governs the amount of wages an employee is entitled to, and the amount of hours the employee can work. The FLSA includes rules in

a. _______________________________________________________________

b. _______________________________________________________________

c. _______________________________________________________________

d. _______________________________________________________________

10. Contrary to what you might believe: Federal law _________  __________require lunch or coffee breaks.
11. When employers do offer short breaks (usually lasting about 5 to 20 minutes), federal law considers the breaks work-time that _______________  ______  _______________. 
12. What is “at-will employment”? __________________________________________________________________________________________________________________________________________________________________
13. If you are an “at-will employee” can you be fired just because your employer doesn’t like the clothes you are wearing? __________________
14. The Occupational Safety and Health Act  (OSHA) of 1970 requires that employers provide a ______________________________________________________. (Look under “workplace safety overview) 

15. If you are a “nonexempt” employee, you are entitled to overtime pay. However, employees that are paid over $_____________ an hour are exempt from getting paid overtime wages. 

16. When can an employer force you to take a drug test? _________________________________________________________________or if you work for a __________________employer. (look under “Employee Screening”)
