Date: __________

Name: __________________________________
Hour: ___________   MV
Workplace Readiness 

Acquiring Information - LS 4 Test 

Multiple Choice (2 pts each) 
____ 1. Anything that interferes with the transfer of information between the sender and the receiver is a ___________ to communication. 




b. barrier 

c. obstacle 


____2. Facial expressions and gestures and other nonverbal communication that conveys information or emotions are examples of _________________. 


a. sign language 


c. body language 
 
____3. _____________are pictures or graphs that are used to enhance oral communication




b. flyers 

c. visual aids 



____4. A visual devise that is used to illustrate information is a graphic and can include such things as 

a. line graphs

b. pie charts 


d. all of the above 

True of False (2 pts. Each) 
_____5. One way to improve communication skills is through regular practice.
_____6. Not everyone needs to be good communicators.

_____7. A good speaker will interpret the reactions of the listener.

_____8. A good speaker will not  adjust the message of delivery. 

_____9. Knowing how to interpret, apply, and communicate effectively is important to 


just about everything that you do.

_____10. Information that is presented in a simple and clear manner is easy to interpret,


apply, and communicate.

_____11. When you are speaking to a group of people, use big words to impress them.

_____12. Helping people to understand is the number one rule for written


communication.

_____13. Charts, tables, and graphs do little to make the data easier to understand.

_____14. A bar graph is usually best for comparing size and quantity.

_____15. A pie chart is best to depict parts of a whole.

_____16. It may be possible to display information on all three types of graphs.

_____17. There are only two types of communication barriers.

_____18. An example of an environmental barrier is stereotyping.     

_____19. Daydreaming is an example of a personal barrier.

_____20. If you are sending a message, make sure that your message is logical.

_____21. If you are a receiver of a message, take notes to help you recall major ideas.

_____22. To avoid miscommunication, make sure that you clearly understand the 


message.

_____23. Body language can enhance the communication process.

_____24. Diagrams make objects easier to comprehend.

_____25. When comparing two or more pieces of information on a graph, use different


colors to show each piece of information.

_____26. Bar graphs are often used to compare the degree of difference among a number of items. 

_____27. A line graph is the best way to show percentages of parts of a whole. 

List 3 examples of environmental and 3 examples of personal barriers (12 pts. Possible) 
	Environmental 
	Personal 

	
	

	
	

	
	


(15 pts possible)

In the space below draw and label a pie chart that represents the following information… 
Out of 100 students, 
50 % likes vanilla ice cream, 

40 % likes chocolate ice cream 

10 % likes strawberry 
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