Date: __________________ 

Name: ____________________________
 Hour: ____________
Developing Interpersonal Skills

Lesson 1 – Working in Teams

Video Questions 

1. What kinds of interpersonal skills does Ivan Hoyle look for in Boca Raton Resort employees?

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. Explain how the training session used at the Boca Raton Resort helped workers deal with transportation and service problems. 

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Describe Marie Saturn’s leadership philosophy. 

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
A Closer Look 

1. How do you think employees of this resort solve customer problems?

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2. How does teamwork contribute to the success of the resort? 

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. What edge does Boca Raton Resort have over its competition? 

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

