Date: ________________

Name: ___________________________
Hour: _____________

Developing Interpersonal Skills

Lesson 4 – Serving Customers

Fw # 2.1  2.2  


Vocabulary (pg 37)

1. Communication Skills: 

_______________________________________________________________________________

2. external customers:

________________________________________________________________________________

3. HEAR: 

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4. interdependence:

__________________________________________________________________________________________________________________________________________________________________

5. internal customers:

_________________________________________________________________________________

6. TLC:

_________________________________________________________________________________

Objectives: 
1. 

2.

3. 

4. 

