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When Diversity is Good Business

1. Why should  businesses, whose first concern is making money, care about developing a diverse workforce? 

__________________________________________________________________________________________________________________________________________________________________

2. Hal Burlingham is the executive of ______________.

3. When companies hire new workers, they look for people with _________________________, _____________________________, and ______________________________________________.

4. Diversity encourages good workers to remain with the company, which reduces ____________ rate.

5. Companies retain workers when they create an environment in which all employees feel ________________ and __________________. 

6. Diversity also increases the company’s ability to ____________________ its market.

7. What does TLC mean in the business world? _____________________________________________

8. Which markets are becoming increasingly profitable for companies? 

a. ________________________________

b. ________________________________

c. ________________________________

9. What skills do you think people should have in order to deal effectively with customers? __________________________________________________________________________________________________________________________________________________________________

10. If a sales clerk is rude to a customer, what are some possible consequences for…

the customer? ____________________________________________________________________

the clerk? _______________________________________________________________________

for the store? ____________________________________________________________________

